Lf;_
SANNATOUR

EFFORTIESS BOOKING FOR YOUR TRIP

@\
\Vietnam

InEmetionsl

~ ~ ~
HOI CHO DU LICH QUOC TE VIET NAM
VITM DA NANG 2022

DU LICH BIEN, PAO - THE MANH CUA DU L|CH VIET NAM
SEA, ISLAND AND COASTAL TOURISM
BA NANG, 0932 - 11122022 ——

L
g ” TEAM BUILDING /
s M0 . :ﬁ

#; 34P

COMPANY )

—
—

PROFILE

Sanna Tour Joint Stock Companuy.

Website: sannatour.com



Table of confents

Part 1 Introduction of the company's
field of activities and strengths

Part 2 Strategic partnership

Part 3 Remarkable Achievements

Part 4 Customer's feedback

Thanks from Sanna Tour




7 Trs

Cu fap c’?&m

PelaTs O!?g

Introduce about Sanna Tour

First of all, the Board of Directors and all employees of Sanna Tour Jeint Stock Company would like to send our customers
cordial greetings and wishes for health, happiness in life, and success in work.
Sanna Tour I1s an International travel company established on March 28th, 2018, with young, dynamic staffs and
experienced leadership team with the motto "Always bring customers their most satisfaction”, always approach new
things, listen to and absorb ideas to promptly improve and constantly enhance service quality, commit to providing
customers and partners with prestigious, competitive and reliable travel services. Sanna Tour Is an official member of the
Da Nang Travel Association and the Three Regions Travel Alliance.
We look forward to continuing to receive the cooperation and support of customers!
Business areas:

e (rganize domestic and international tours.

e (rganize events, trade conferences, teambuilding, gala dinner, MICE...

e Business and travel transportation service.

o Airticket, train ticket, bus ticket agent.

e Service of tour guide, interpreter, MC.

e Booking tickets for sightseeing, booking hotels, restaurants,...



Company name: Sanna Tour Joint Stock Company

Short name: SANNA TOUR JSC

Head office: 289 Dong Da, Thach Thang Ward, Hai Chau District, Da Nang
VPGD?1: 103A Tran Xuan Le, Hoa Khe ward, Thanh Khe district, Da Nang
Website: sannatour.com

Fanpage: https://www.facebook.com/sannatourvn
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Email: info@sannatour.com/info.sannatour@gmail.com

Phone number: 0905414445 - 0898152168

MST: 0401881570

Account number: 0041000348769 - Vietcombank Danang, PDG Hung Vuong

International travel business license number: 48 - 200/2019/TCDL - GPLHQT

Business license number: 0401881570 issued by the Department of Planning and

Investment of Da Nang City.

80 KE HOACH VA PAU TU
THANH PHO DA NANG
PHONG DANG KY KINH DOANH

CONG HOA XA HQI CHU NGHIA VIET NAM
Pic ldp — Ty do — Hanh phiic

GIAY CHUNG NHAN PANG KY DOANH NGHIEP
CONG TY CO PHAN

Ma sb doanh nghigp: 0401881570
Bng ky ldn ddu: ngay 28 thing 02 nam 2018

1. Tén cbng ty

Tén cong ty viét biing tiéng Viét: CONG TY CO PHAN SANNA TOUR

Tén cong ty viét biing tiéng nuéc ngodi: SANNA TOUR JOINT STOCK COMPANY
Tén cong ty viét tt: SANNA JSC

2. Dia chi try sé chinh

289 Pong Pa, Phieing Thach Thang, Qudn Héi Chéu, Thanh phé' Da Nﬁng. Viét Nam

Dién thoai: 0905 414445 Fax:
Email: Website:
3. Vén diéu 1§

Vén didu Ié: 1.000.000.000 déng

Bing chit: Mgt ty déng

Ménh gi4 c6 phdn: 10.000 dong

Téng s6 cd phan:  100.000

4. Ngudi dai dién theo phap luft cia cong ty

* Ho va tén: NGUYEN THUY NGQC SANG Gidi tinh:  Nir
Chire danh; Téng gidm déc

Sinh ngay:  12/07/1992 Diin the: Kinh Quie tich: Vigt Nam
Loai gidy t chimg thuc ¢4 nhin:  Chitng mink nhdn dén

S gidy chimg thye cd nhin: 201649753

Ngay cép:  15/08/2009 Noi cép: Céng an thanh pircf Pa Nﬁng

Noi dang ky hj k_héu thuomg tri: 289 Bong Pa, Phuing Thach Thang, Qudn Hai
Chéu, Thanh pho Da Nang, Viét Nam

Cl}ﬁ & hién ta1: 289 Dr.fng Ba, Phudng Thach Thang, Qudn Hai Chdu, Thanh phc'; Pa
Nang, Viét Nam
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Business license of Sanna Tour JSC



Vision ¢ Sanna Tour strives to become one of the leading, reputable travel companies, developing in the trend of
Integration, sustainability, effective business associated with cultural values and community benefits.

e Provide customers with the most satisfying service experience.
Mission ¢ Promote the iImage, cultural values, history and traditions of Vietnam to the world.
¢ (onfributing to the construction and development of Vietnam's tourism environment.

e Heart: Putting the word "heart" as a guideline for the staff dedicated to the product, dedicated to customers,
kind to colleagues, responsible to the community and society to realize the vision and society together.
enterprise mission.

Core values e Reputation : Taking the word "Reputation" as the matto that is kept in mind first in all activities and
behaviors of the leaders, employees and associates of Sanna Tour In all aspects.

e Flash: Respond - serve - take care of customers and partners in the fastest wau.

e Professional : Punctual - thoughttful - brings absolute peace of mind to customers.



Domestic tour

Inbound
International tour
Outbound
Golf Tour
Significant
Event organization: MICE, team building, gala dinner....
products

Travel car rental service

Hotel booking

Airlines ticket, train ticket...services.



Domestic
Tour

Sanna Tour has a team of
knowledgeable consultants
about  domestic  routes,
professional guides, hotel
partners, high - quality
restaurants to bring you the

best quality vacation.
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International
Tour

Being a strategic partner of leading

units amongst the International
market.

Sanna Tour specializes In organizing
foreign tours such as Japan, Korea,
China, Malaysia, Thailand, Europe,
America....

Put your full trust in Sanna Tour,

you will have an attractive journey

with the most reasonable cost.
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Event organizing,
MICE Tour

MICE tourism Is a new type of tourism with distinct
characteristics. As the leading professional MICE travel
organizer and operator in Vietnam, Sanna Tour always
captures and understands the needs of customers for
organizing fourism In combination with rewards,
conferences, events, etc. Therefore, Sanna Tour always
gives useful advice to corporate customers from
budget saving Issues to consistency In combining
event objectives with MICE content and organization.
Sanna Tour Is always ready to meet customers'
requirements with diversified and professional MICE
product lines.
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Organize team building

~ Sanna Tour is a professional, reputable and top quality team

L acll "

¥ =% building organization in Vietnam.

Vo & Coming to Sanna Tour, you can not only visit famous landscapes
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but also participate in team games designed company unity and
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& improve teamwork as well as connect members.
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GOLF TOUR

As a unit specializing |
. Bringing a w

Vietnam

at golf c

1 golf bookir

nole new go

estinations in Vietnam.
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g services and organizing professional golf tours in
f tourism experience to individuals and businesses




GOLF TOUR

¥
$ANNATOUR
WELCOME

WELCOME
THAILAND GOLFERSTO DANANG - HUE

THAILAND GOLFERS TO DANANG - HUE . [ gt -\ )Ly 7 oA y o _SEEtY |
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Helicopter Tour

Sanna Tour Is a unit specializing in organizing high altifude exploration tours by helicopter.

Visitors will experience a new feeling when the helicopter takes off and admire the beauty from above of

cities, sea or majestic mountains of places in Vietnam such as: Da Nang, Bay Ha Long, Con Dao, Phu Quoc,...
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Car rental service

With the motto "all for customers", Sanna Tour
constantly improves the quality of its services, from new
vehicles, selecting experienced drivers, good English
communication, customer support staff. The car Is
trained in a methodical, professional way, consulting and
answering  your  questions  thoughtfully  and
enthusiastically.

Especially, Sanna Tour also has VIP car rental services
such as: 9-seat Limousine rental, 16-seat Limousine
renfal, 26-seat Limousine car rental, Mercedes 5500,
Mercedes E300, Mercedes E280, Mercedes E240,
Mercedes (200 car rental, Toyota Camry 3.5Q - 2.4G

Please rest assured about the price as well as the quality

of service of our companuy.

4 seat car

7 seat car

16 seat car

29 seat car

35 seat car

45 seat car




Car images
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Airlines ticket

With the incentives of airlines, the
airline ticket agent Sanna Tour 15 always
proud to be the unit providing the best
fares. You will be supported, consultec
and booked 24/7. If you have a need to
buy urgent air fickets, Holiday fickets,
cheap air fickets ..please contact us
immediately, our staff will satisfy you
with all the passengers. domestic and
international programs of dozens of
presfigious domestic and  foreign
alrlines




Hotel booking

As one of the strategic agents of many brands, Sanna Tour specializes in booking
hotels, villas, resorts with competative prices that customers cannot ignore.




Sanna Tour is a strategic partner of the airlines:
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TYPICAL CUSTOMERS

Thanks to the trust of our customers, the number of tourists traveling with our company increases

years by years.
Here are some typical delegations the company has successfully organized:

¥
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Vietcombank  Y.VFBank VI=COl.vn -
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TYPICAL CUSTOMERS

7 Expedia & Tripadvisor
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HOME FURNISHINGS LLC
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TOYOTA OKAYAMA
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EFFORTIESS BOOKING FOR YOUR TRIP

SANNATOUR



FEEDBACK FROM CUSTOMERS

{5 Sanna Tour

Vape PHP - Vape ba
Nang - Pod BPa Nang

Xem anh

Sanna Tour
49 138 danh gia trén Google :
Nha diéu hanh du lich & Da Nang

& Trangweb = @ Dudngdi [] Luu e Goi

Dia chi: 103A Tran Xuan L&, Hoa Khé, Thanh Khé, Ba Nang 50000
86 dién thoai: 0905 414 445
Cac gi&: Pang md cira - Pdng cira luc 18:00 ~

Tinh: Da Nang

Pé xuét chinh stra - Ban s& hiru doanh nghiép nay?

o Tran Giahuy
BAOO DANG . 1 review - 3 photos

1 review - 1 photo ;
2 years ago
2 years ago i i T P il e
Rat hai long vé dich vu. Co co hdi sé qu ay lai trai nhiém
Toi hai long vaéi dich vu cua cac ban.

(Translated by Google) \lrensiaseg by Bangie)

| am satisfied with your service. Very satisfied with the service. There will be opportunities
to experience again

o Kim Nguyét
4 reviews - 1 photo

11 months ago

1 review

Positive: Quality 11 months ago

rat thich dat tour tai sanna, mébi lan dén da nang déu Positive: Quality
nhd cac ban bén nay ho tro minh rat nhiét tinh. gia ca

Nguyén Hoang Phuong Anh

3 reviews - 3 photos
2 years ago

Minh da cé chuyén di Singapore that tuyét cling gia
dinh. Cam on sannatour
-HDV vui tinh, nhanh nhen
-B4 in ngon, khach san tot
-Théi gian hop §i thoai mai
Sé quay lal voi sannatour lan sau

(Translated by Google)

| had a great trip to Singapore with my family. Thank you
sannatour

- HDV funny, agile

-Good food, good hotel

-Comfortable reasonable time

Will come back to sannatour next time

cling hop ly, phai chang. tour di ciing chét luong, chat luwgng tour rat tét, minh rat thich va vui vé véi

chuyén nghiép, anh hdv rat quan tdm dén doan cuia bon
minh, thuc sy rat thich nha. danh gia 5 sao cho sanna

chuyén di vira roi. cam on céc ban sale tu van rat nhiét

tour tinh. gia ca minh thay ciing ré hon ché khac nhiéu a.



FEEDBACK FROM CUSTOMERS

{5 Sanna Tour
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Vape PHP - Vape ba
Nang - Pod Pa Nang

Xem anh

Sanna Tour
4.9 138 danh gia trén Google
Nha diéu hanh du lich & Da Nang

& Trangweb | @ Dudngdi [] Luu e Goi

Bia chi: 103A Tran Xuan L&, Hoa Khé, Thanh Khé, Da N&ng 50000
86 dién thoai: 0905 414 445
Cac gié: Pang mé cira - Pong ctra luc 18:00~

Tinh: Da Nang

Pé xuét chinh stra - Ban s& hiru doanh nghiép nay?

Sanna Tour

103A Tran Xuan L&, Hoa Khé, Thanh Khé, ba Nﬁr"g

4,9 138 danh gia ®

olga palacol
3 danh gia - 1 anh

mot twén trudc | Mo

We had great service from Sanna tours- all our tours were excellent. We were very satisfied with our tour
guide, Thanh, who is such a sweet person, very knowledgeable and always took care of our needs
Thank you Sanna- hope all visitors hire you. Good luck!

Xem ban dich (Tiéng Viét)

|t Thich

Alinde Scholten
2 danh gia

2 an trudc - Mén

Lovely tour! Nice contact, quick information and the driver was a really nice guide. Nice tour around the
island! We and our daughter (2,5 years) really enjoided itl

Xem ban dich (Tiéng Viét)

lﬁ Thich

Sanna Tour

103A Trén Xuén L&, Hoa Khé, Thanh Khé, Ba Nang

4,9 138 danh gida ©®

* Sundarapandian Annamalai
6 danh gia - 2 anh

mdt thang trurc

We were a group of 18 family members who visited HCMC and Da Nang for a week in January 2024
Ms. Luong Thuy Vi of Sanna Tour helped us in arranging a day tour to BaNa hills and also in arranging
tour guides in HCMC. Ms. Vi also helped one of my family member in getting a Vietnam eVisa at the last
moment. Ms Vi was always prompt in replying to my messages, was very cheerful and helpful, gave tips
on where to eat and drink. Thanks to Ms Vi and Sanna Tour, our family had a wonderful and memorable
time visiting Vietnam

Xem ban dich (Tiéng Viét)

|.' Thich

<imy, tien huynh

%ﬁ 2 danh gia

Mevi A tour Thai vd HDV rat nhist tinh A& thirvnn S& 000 A ndi ca ree hii

mét thang frudrc



FEEDBACK FROM CUSTOMERS
IKLOOIKK Sanna Tour O,

2021-01-01 10:00:00

2021-01-02 10:22:33

it was well explained and 1t was easy to
determine the location, The driver

LA

L = e

WO A B
g L

waiting for you on time.

N& 3 dugc gidi thich rd rang va rat dé
dang dé xac dinh vi trf, Ngudi 1ai xe d3

dgi ban ding gid,

vt aUso S

2021-04-17 08:38:35

Criver was on time and contacted before
the pick up date one day before. The car

15 clean and new. Recommenc

comfortable and the driver is friendly.

i 2 : - 027-04-1
hank you for helping me safely late at

- o
L ch uyen

San bay - 5an

bay qudc &
B3 Nang
[Bdn khich
tai 5an bay)
It8#39:s nice and spacious, [f&F3I%s

2021-04-16 06:25:15

night.

up-(DAD)Da

2020-07-23 12:00:00

Tuyét 68 ngl nhan vién chuyén nghiép,

1 E1a -"Jé.".g dep.

Dich wu tuyét vai, nhanh chong va déng
tin cdy. Ngudi |8i xe thdn thién va ding

gid,



FEEDBACK FROM CUSTOMERS

Sanna Tour
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19 thanh vien = & CONG TY FOOD MAST...

3 members

1257 @ @32 - L 1258 @@ E - NTlg
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19 thanh vién

=
4 members

Hanh Nguyen

@Bach Lién Chi Linh Bodhi. Giam D...

“ Hai Ho Thanh

test backdrop ...

'it Chi Ha Linh. Doan 40 Pax

@Sannatour Da Nang tai hét cac
clip chura em? Test trinh chi&u ludn
nhé

B \anhienpham rai khéi nhém . Chui Hai, cé Héng cam on Ngoc Sang . =
. ——— @ sl nhé. Gai Hinh C6 Cha !! $95  chiLinh Bodni.Giam B Aumi

cam on team sanatour da té chic

5 Ho. Phong Téng Hop. &t nhiét ti 8 ctri ildi
6 Ho. Phong Téng Hop. Trung Tam Day Lx rat nhiét tinh dé ctrinh teambuilding

ﬁg Tam Nguyen Thi

B & & & & & dién ra vé cling vui vé va an tuon

6 s 5 6 s 6 o + Chu cha! Cao da man con oil U Phi | ’ "

i<~~~ e i Loan ca

= 'ﬁi"\ [ ) -ﬁ-"\ ol :

6 = 6 &= 6 6 Cam on nghe

£ £ BN £ 5 £ Hai Ho Thanh 9:27

6 5 s 6 6’ 5 Chu Hai, co Hong cam on Ngoc Sang nhé [ Chi Linh Bodhi. Giam Dac Aumi

. e ok ame 7 iz ) T i cam on team sanatour da t6 chire rat nhi..

(=5 6 3 6\ =N @Hai Ho Thanh da, con cdm on c6 chi fip aiwg“”e'jm L ) 3_ i I_I l,,ﬂ ,,“l : } I

D B 6 C6 nhiéu video can gti cho moi nhiéu, hen s6m co dip gap lai chu Hai Co6 chi cam on nhél DU chi thay sau @Chg,Lmh Bod‘hl_ [‘3|am E.)‘oc Aumi Da
ngudi ma giri qua ct bi 16i dy huhu va co Hong ## lung nhung cling vui Hang a em cam on nha minh nhiéu a Y

vov

_ TTcIm Nguyen Thi . Phi Loan
0 Kim Tuyén Chu chal Cao da man con oi!

@ V& Thi Hug Da A Sang ui gdi hinh cho ¢6 vdi nhé con

Cam on Team San d gitp cho tour

Q) Nauyen Van Hang Chuyén di nay that tuyét voi duoc thanh cong t6t dep iu..nhiep anh gia .. & % %»
Xin cam on BLL d& t8 chic chuyén di ﬁ P I ChiHaLinh. Doan 40 Pax
va gép m&t _blal‘] b? vatrian 'lh*é}r‘ Cf:! ) Sannatour Da Nang e i @SannatoL Nang tai hét céc clij
ngay Nha Gido Viét Nam . Cudc gap go Cé nhitu video c&n gui'che moi ngudi m 99 ¥ |':?...-1!- o i i S . @Chi Ha Linh. Doan 40 Pax da, e

rat am ap, tran trong va day tinh yéu y R — " :
lh'uo'ng ) R.a:t mong o6 cude gép trong J @;SBHHEITDLIJI bPa N:al’a(.f Cha’c nhé san [’,:_L‘,NAC]OC Sai'lg Né’m tdi co chid va con di
cac nam dén. gui qua Mail.do né néng & Nhat chuyén nhé!

[

test roi 4 chi Linh, ok réi nha chi,
chiéu nay 17h tui e c6 mét bén ks
¥ ¥ nha %

o
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Sanna Tour » Sanna Tour] B Sanna Tour | > Sanna Tour] = Sanna Tour] » ) Sanna Tour )




FEEDBACK FROM CUSTOMERS

Sanna Tour

I‘:.I Facebook Business Suite X g ZaloWeb ® | @ Oficial Account Contral Panel x| M Inbox (2985) - infofisannatour- X + [+ ] = o X 2) Facebook Business Suite %X kp ZaloWeb x| @ Cficial Account Control Panel X | M Inbox (2985 - infolsannatour: X + Q == a I
&« C B businessfacebook.com/latest/inbox/all?nav_ref=pages_classic_solated_section_inbox_redirect8lasset_id=19970445 258maibox_id=8sel w @ & c B business.facebook.com/latest/inbox/all?nav_ref=pages_classic_isolated_section_inbox_redirectfasset_id= 19970446 S&tmailbox_id=8&selected _ttem_id= W Q’

Hop thuw i (_:L?." Sannatour - Q Bang ¢ mat &3 Tin trd 167t déing F. i . Hop thu i g Sannatour - Q Dang ca mat B3 Tin trd loi tyr ong ) MstPhuwomg

Xem trang cd » Pham ¢
E
Yoo . nfn T . ¥ Xem trang cd
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Very be worth trying it when coming da nang

Sep 2023 « Friends

The combination of traditional costumes, picturesque surroundings, and expert assistance at Dong
Dinh Museum gave us a unique and unforgettable experience. | had a wonderful experience with this
ploce. The photographer supported us with effort in posing enhancing the entire experience in
Vietnamese traditional costume. The costumes are really beautiful. Very be worth trying it when
coming da nang. | think | will come and have this experience again with my family in the future.

FEEDBACK FROM CUSTOMERS
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Ba Na Hills Day Tour

Sep 2023 « Solo

A very good experience with Sanna Tour. Took the Ba Na Hills Day Tour. Tour guide was great and the
buffet lunch was spoiled for choice. Highly recommended.

< jisrathy 1
Ha Chi Minh City, Vietnam = 1 contribution !

Visit memories of fishing village memory house and experience traditional Vietnamese Costumes at
Dong Dinh Museum

Jan 2024 « Family

The trip was enjoyable, everyone was friendly and enthusiastic. The tour guide is dynamic and agile,
answering all customers’ questions. Sales staff and operations staff guide guests about the tour
schedule very enthusiastically. Here we had a memory trip to the fishing village house at Dong Dinh
Museum, this will be the place to bring visitors back to learn about the life of the Cham people. This
place preserves a vivid picture of fishing, bringing visitors back to "old memories”. Every detail of the

fishing village memory house brings a true feeling of old everyday life. There are beautiful photos of
wearing traditional Vietnamese Costumes taken by photographers from the Sannatour company....
Read more ~

Review of: Ba Na Hills with Golden Bridge Private Tour
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Wonderful 10 days memory

Mar 2023 « Family

| had a very great experience with Sanna Travels.

Please find the below my reviews which may help others.

1. Sanna will ensure English speaking guide.

2. Number of people is not matter, they will take care of individual family and group as well.
3. Very well planned and great hospitality every places.

4. Sanna team expert in providing luxury travel services in best price.

5. Very honest and excellent in time management....

\Read more




FEEDBACK FROM CUSTOMERS
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Ba Na Hills: a must place!
May 2023 » Friends
Bana Hills is very pretty and we had a great time at the Fantasy Park!!

Incredible tour guide who was so knowledgable and so much fun! Such a memorable day, would highly
recommend.

Dreamer03435814064 ) .
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Exciting Trip to Ba Na Hills!

Oct 2023 « Friends

This is an interesting trip to Ba Na Hills, our guide is so humorous and helpful. The weather is quite
cool. | will comeback here in the future
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Exciting experience at Ba Na Hills
Jan 2024 « Family

The experience here is very interesting, the staff is very friendly and enthusiastic, the price is also quite
reasonable. The air is fresh, cool, and chilly like in Da Lat. The games here are very new and worth
experiencing - especially the waterfall slide. Very wonderful and thank you to the accompanying

company for supporting my family trip.
\,
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Wonderful place - DaNang with lots of nice photos!
Apr 2023 = Friends

We arrived in DaNang in the morning, and we had 1 hour to explore the center. It's a very beautiful
place, with plenty of opportunities to take beautiful photos. Unfortunately, it was very, very crowded,

may be at the weekend. Our guide ( Trung) was very funny. The restaurants are good. They serve some
traditional Viethamese dishes.




Thanks from Sanna Tour

Dear Partners and Customers,
On behalt of all employees of Sanna Tour Joint Stock Company, we would like to thank you for

tfaking the fime to pay attention to us. Sanna Tour always looks forward fo cooperation

opportunities and 1s committed fo providing customers with the best quality travel services at

the most reasonable prices.
Criteria "Customer is the center" and "Customer satisfaction is the success of the business" has

always been the guideline throughout the development process of Sanna Tour.
We look forward to receiving the cooperation of our partners and customers!

Wishing our customers health and success!
Hotline: 0905414445 - 0898152168
Respectfully,

Email: info@sannatour.com /info.sannatour@gmail.com Director
Nguyen Thuy Ngoc Sang



